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Umrah Agreement 
 

    Last Name                                       First Name                                      Middle Name 
 

1. ______________________  ______________________  _____________________  
2. ______________________  ______________________  _____________________ 
3. ______________________  ______________________  _____________________ 
4. ______________________  ______________________  _____________________ 
5. ______________________  ______________________  _____________________ 
 
     Passport Nº                                    Nationality                                        Place & Date was issued 
 

1. ______________________  ______________________  _____________________ 
2. ______________________  ______________________  _____________________ 
3. ______________________  ______________________  _____________________ 
4. ______________________  ______________________  _____________________ 
5. ______________________  ______________________  _____________________ 
 
Deposit £ _________________ Cheque nº ____________________ Balance Due £ ________________ 
 
Non Refundable Deposit £ __________________ Choice of Package ____________________________ 
 
Duration of stay in Saudi Arabia __________________________________________________________ 
 

 
Travel insurance is essential for any trip or holiday aboard, it provides the vital assurances and 

peace of mind to fully enjoy your trip 
 
 

Insurance: Required ____________________________ Not Required ___________________________ 

 
 
 

Terms & Conditions 
 
 

1. Umrah visa valid for one month from the date of issue (must travel/enter Saudi Arabia within one 
month). The period of stay in Saudi Arabia will be issued according to package 
 
2. No overstay of purchased Package permitted. Passengers who overstay the package purchased, have 
a high risk of being charged a penalty in Saudi Arabia and possibility of missing their flight home. 
Home & Away Holidays Umrah Services will not be responsible for these penalties. See Legal Notice 
at the bottom of this page for further information. 
 
3. Approvals that come from the Ministry of Hajj by website will automatically be cancelled after two 
weeks from the approval date if visas are not issued within the two weeks period 
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4. Approval charges £50/person non-refundable once approval proceeds. 
 
5. First Entry/Exit into Saudi Arabia (for Umrah) MUST be from Jeddah (not Riyadh/Dammam) 
 
6. All visa requirements and visa forms must be checked and fully filled by the customer, as Home& Away 
Holidays will not be responsible for any errors if VISA is refused. 
 
7. VISA is a service Home & Away Holidays provides and it must be noted that the issuance or refusal of 
the Saudi visa is at the sole discretion of the Saudi Embassy and Home & Away Holidays is neither 
involved in the process nor is liable or responsible in any manner whatsoever for any delay in processing 
or issuance or rejection of the visa application of any applicant by the Saudi Embassy. The Embassy is 
under no obligation to disclose reasons for declining a client’s application, though may wish to do so. 
 
8. Passport must be six-month valid and you must hold a valid Meningitis certificate to travel or else you 
can be denied boarding without these documents 
 
 
 
Please Note: - visas, transportations, accommodations, flights once purchased are NON-
REFUNDABLE, or a cancellation charge will occur. Any amendment to a booking is subject to 
cancellation or amendment charge. 
 
 
 
 
 
PASSENGER DECLARATION: 
 
I FULLY UNDERSTAND AND AGREE TO ABOVE PACKAGE AND TERMS & CONDITIONS 
 
 
NAME: _______________________________ SIGNATURE ___________________________ 
 
DATE: ________________ 
 

 
 
 
 
 

Legal Notice 
 

Home & Away Holidays Umrah service and other suppliers of air and ground transportations 
accommodations, meals or other service shall not be responsible for any damage, death, loss, injury or 
accident to persons and property in connection with above services resulting directly or indirectly any 
occurrence or conditions beyond their control, included but not limited to defects and breakdown or 
substitution of equipment, strikes, theft, acts of government or other authorities, war, terrorism, riots, 
fire or as a result of natural disasters. Home & away holidays and affiliates will not be responsible or 
liable for any inconvenience and damages due to failure in following instructions, including baggage 
handling, check in and out at airports, missing any part of the package, missing persons due to their 
negligence or delay at any time during Umrah tour, or due to improper visas, documents and passports. 
FULL PAYMENT DUE AT THE TIME OF PURCHASE 

 


